


Extending Equipment Life
All equipment requires repair or rebuilding eventually – no matter how well it is designed 
or maintained. It might also need to be upgraded to the latest specifications. That’s where 
PRO Services® comes in. When your pump, blower, compressor, or any rotating or recip-
rocating equipment does need service or after-sales support, you can turn to PRO Services 
Centers with complete confidence. 

No other service company can match PRO Services total customer care. PRO Services also 
helps customers develop effective maintenance and asset management programs to lower 
maintenance costs, improve uptime and reduce inventory costs. Our highly experienced 
PRO Services team provides:

n	 Quality service alternatives (repair, rebuild, or re-engineer)
n	 Equipment maintenance (on or off site)
n	 Equipment upgrades for mechanical, material, and performance improvements
n	 Upgrading your older style API process pumps to today's high performance standard of  
       the latest API edition
n	 Hydraulic re-rates to run equipment at its designed operating point
n	 Scheduled maintenance and plant shutdowns (parts, manpower, and complete turn             
       key support) 
n	 Rationalize parts inventory and develop reduction options
n	 Management of maintenance at customer’s site

PRO Services provides a totally integrated solution to industry through its network of  
service centers, bringing a total commitment to quality, service, repair, and parts to its 
customers worldwide.
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PRO Repair Capabilities
Our local PRO Services Centers are equipped and trained to perform all of your industrial repairs. Our 
ISO 9001 Certified PRO Services Centers have the experience and expertise not only to repair your 
equipment but offer upgrades, resulting in extended run times and reduced costs to our customers. 
Our goal at PRO Services is to reduce the cost of ownership, improve reliability, and increase profit-
ability for our customers - “Extend Equipment Life.”

Individuals charged with the important responsibility of keeping the plant up and the process run-
ning efficiently benefit from PRO Services Repair. PRO Repair technicians repair ALL brands of pumps 
and rotating equipment:

n	 Vacuum pumps
n	 Mixers
n	 Centrifuges
n	 Turbines
 
...reducing your cost of ownership and extending equipment life. No need to source different  
product specialists depending on the equipment needing repair. One call, one face, one invoice.

n	 Gear Boxes
n	 Compressors
n	 Fans

ITT Plant Performance Services (PPS)
ITT PPS is committed to utilizing our knowledge services to enhance the profitability and sustainability 
of our customers’ businesses. This is accomplished by lowering equipment Life Cycle Cost through 
reliability, energy, and maintenance improvements that support plant optimization and increase pro-
ductivity. These services are based upon ITT’s unrivaled service and application knowledge and pump 
system expertise. You’ll gain access to the deepest bench of resources and breadth of expertise that 
exist anywhere in the world.

ITT PPS can typically return savings of up to 25% annually. Depending on your situation, significant 
savings accrue by realizing some of the following:

n	 Longer equipment life
n	 Lower maintenance costs
n	 Lower energy costs
n	 Improved technical support
 
ITT PPS can be deployed as stand-alone or integrated solutions. Reduce your total cost of pump  
ownership with ITT.         

n	 Babbitted Bearings
n	 Blowers
n	 Agitators

n	 Reduced parts / inventory costs
n	 Better trained in-house staff
n	 Improved safety

n	 Increased equipment efficiency
n	 Improved quality of repairs
n	 Reduced turnaround time
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For more information, call your nearest PRO Services® Center or
visit our Web site at www.ittproservices.com.
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